Step 'n Wash Installation Instructions
See enclosed install template for diagram
To insure both proper installation and compliance with local building codes, it is necessary that a qualified person or licensed
installer perform the installation of the product.
When properly installed, the product has been tested to support a static load of up to 800 lbs. To achieve this rating, 3/8"
diameter stainless steel anchor bolts (supplied) must be secured into a concrete subfloor. Finished floor assemblies that exceed
1" in thickness will require the installer to use 3/8" diameter stainless steel anchor bolts that are longer than those supplied.
For other subfloors such as wood, consult with the project architect for appropriate blocking diagram and recommendation of
alternative fasteners.

1

Remove the unit from the shipping container and check for any freight damage. Be sure to handle all pieces with care
to avoid scratching.

2

Identify the best location for installing the unit. Using the enclosed template as a guide, locate and mark the four
mounting holes on the floor. Note: the front mounting holes must be a maximum of 6" and a minimum of 5 1/2"
from the front edge of the sink or counter. After marking the mounting holes and BEFORE drilling the mounting
holes, position the unit on top of the mounting hole marks to ensure that the front of the unit does not break
the front plane of the sink or counter. (See enclosed template for additional details).

3

Using a hammer drill and a 3/8" diameter carbide-tipped masonry bit, drill each mounting hole approximately 2 1/2"
deep into the floor. Remove all debris from within each hole and clean the floor around where the unit will be mounted
*Using a 1/8” bit to first drill a pilot hole will minimize the chance of chipping or cracking floor tile*

4

Place each of the four wedge anchors into the 3/8" holes and hammer the anchors until approximately only 3/4 " of the
anchor remains exposed.

5

Push and twist the four sealing washers (black side down) over each of the four exposed anchors. Note: washers fit snug.

6

Position the unit on top of the anchors. Next, place a washer and nut over each of the four anchors and turn each nut
by hand until the unit is snug. Fully tighten all anchor nuts to secure the unit to the floor.

7

Caulk around the base of the unit where it meets the floor. This will prevent dirt and water from becoming trapped
beneath the unit.

8

**Remove backing and apply "Parents:" decal to restroom mirror.**

9

Please check to make sure that the hex bolt on each side
of the unit is fully tightened.

Installation Diagram

Nut and washer
Sealing washer
Anchor in floor

Anchor in floor (3/4 " exposed)

